
18914 East Industrial Parkway | New Caney, TX 77357 | www.fastorq.com | Main: 281.449.6466 | 1.800.231.1075

Troubleshooting 
ThinLINE Torque Wrench Series 400

12/2012

Problem Possible Causes Possible Solutions

The cylinder does not 
extend or retract

The quick disconnects are not 
properly connected

Check the quick disconnect 
connections to verify that they are 
seated properly and fully engaged

The quick disconnect will 
not lock or will not 

release

The hydraulic hose is still 
pressurized

Carefully release the pressure within 
the hydraulic

The wrench binds itself 
on the bolt

The pawl control lever is 
jammed

Carefully release the pawl control 
lever


